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Charlie was an 84-year-old veteran 
who lived in Kitsap County. He 
had moved away, but came home 

to retire here. He didn’t have any family 
members close by.  

As Charlie aged, he began to have 
health problems and he wound up in a 
local hospital. When he was feeling better, 
he wanted to go home, but the hospital 
wouldn’t release him until they knew he 
was returning to a healthy situation where 
he would get the care he needed.

That’s when Carrie Mulcahy, Director 
of Care Management for Martha & Mary 
AT HOME in Poulsbo, got a call from 
Charlie’s attorney asking for help.

“Many times in situations like this, the 
person is helped through the Division 
of Aging,” Mulcahy said. “But there are 
those gray areas where there’s no one to 
help. That’s where we come in.”

The Martha & Mary AT HOME care 
management program started in 2011. In 
her role, Mulcahy assesses a person’s cur-
rent living situation, reviews their medical 
records, and makes suggestions about 
their current and future care needs.

“Initially, we got Charlie home care 
services through Martha & Mary AT 
HOME,” she said. “The program sends 
private duty in-home caregivers to help 
clients with bathing, dressing, meal prepa-
ration, housekeeping and medications 
oversite.”

He was having stomach and bowel 
trouble and he wasn’t eating right, she 

said. “We worked with him and his care-
givers to encourage a healthier diet. But 
he refused to go to the doctor. He feared 
he’d be sent back to the hospital and he 
didn’t want that.” 

Fortunately, Mulcahy was able to find 
a physician who would see Charlie at his 
house for medical care. 

Over time, Charlie ended up in the hos-
pital emergency room following a bad fall. 
He was placed in intensive care where it 
was soon discovered he had Stage Four 
cancer.  

Working with the hospital discharge 
planners, Charlie agreed to a short term 

stay at Martha & Mary Health and Rehab 
Center, but eventually he insisted on 
returning home.  

“As time passed Charlie’s health got 
worse and he declined overall.  At that 
point we worked to get Hospice services 
started for him and increased his in-home 
care to 24 hours a day,” Mulcahy said.

“What’s important in this story, is that 
Charlie was able to receive care on his 
own terms, the way he wanted to,” she 
said. “He was able to be at home and his 
wishes were respected.”

Like Charlie, most seniors out there 
in their 70s and 80s wish to actively par-
ticipate in care decisions about their own 
health, Mulcahy said.

Because of the geriatric care program 
at Martha & Mary, there is a stopgap pro-
gram in place to help seniors who do not 
have family in the area. Mulcahy said she 
works with family members who are out 
of state, attorneys, neighbors and caregiv-
ers with power of attorney.

“Sometimes they just need a home care 
expert to look at the big picture,” she said.

Generally, when she is called she does 
an initial assessment, looking at the 
residence, for safety issues, for its ease 
at which the senior can get about, and 
then she reviews records from physicians 
involved in the case.

“I look at the situation holistically, and 
at any physical concerns from my head to 
toe clinical assessment,” she said. “I work 
with other health care professionals to 
develop a comprehensive care plan that is 
geared toward meeting safety, health and 

welfare needs.”
The initial assessment is about $300, 

and is privately paid, although some insur-
ance companies are beginning to offer 
coverage for this service.

“From there, it depends on what issues 
are at play,” she said. “But a key focus of 
what I do, is to keep this services afford-
able for families that need it.”

Another example was a woman in her 
90s who was hospitalized and needed 
to have her home assessed for safety. 
Mulcahy knew the woman didn’t want to 
go into a nursing home, but once she saw 
the home where the woman lived, she 
determined it would not be safe for her to 
return home.

“The stove didn’t work and she had 
been using the shower as a closet,” 
Mulcahy said.

In that case, she was able to recom-
mend to the client’s family that the woman 
move to an assisted living facility.

Mulcahy said geriatric care manage-
ment began on the East Coast more than 
25 years ago. It’s only made its way to this 
area in the past five years.

She has an LPN and a bachelor’s 
degree in health care administration and 
a master’s degree in health care manage-
ment. She is certified by the National 
Academy of Certified Care Managers 
and a member of the Aging Life Care 
Association and is required to take con-
tinuing education annually.

To contact her at Martha & Mary 
AT HOME, call 360-394-5458, or email 
cmulcahy@marthaandmary.org.
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successfully. As he points out, planning 
ahead can help you avoid having to move 
to a retirement community or assisted liv-
ing facility and, in the process:

• Save your hard-earned money.
• Save your lifestyle in your home.
• Extend your finances during retire-

ment.
• Extend your happiness, longevity, and 

safety at home.
• Save your independence, your dignity, 

and your right to choose your housing 
situation (page 53).

He walks the reader through the pro-
cess in a very logical and readable man-
ner, including a number of real-life stories 
that put a human face on the facts and 

figures. 
First he provides the reader with back-

ground concerning the explosion in the 
number of older adults. Then, he explains 
what successful aging in place should look 
like. He then moves into the “how-to” pro-
cess: how to start the discussion with your 
family; how to be an active listener; the 
importance of planning ahead and hiring 
a professional team to help; and, finally, 
choosing the right community. 

If, like me, you are among the nine-out-
of-10 people who want to stay in their own 
homes for as long as possible, read this 
book.

“Aging in Place: 5 Steps to Designing 
a Successful Living Environment for the 
Second Half of Life,” by Aaron Murphy 
(2014). Published by Entrepreneur 
Publishing, Poulsbo, Washington. Available 
online at Amazon.com.
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