
September 24,2020 

HEALTH SERVICES VISITATION UPDATE  

On September 17th, 2020, the Centers for Medicare & Medicaid Services (CMS) wrote new guidance in                 

regards to nursing home visitation during COVID-19.  These guidelines outline conditions for a nursing home to               

conduct indoor visitation for the residents, and states that the guidance is effective immediately.  This has 

brought many questions and inquiries from families as to when we should anticipate Martha & Mary Health   

Services to allow such visits. 

According to communication from the Washington Department of Health (WA DOH) and Governor Jay 

Inslee’s office, nursing homes in Washington State are required to follow directives as outlined in the Safe Start 

Plan for Long Term Care Recommendation and Requirements.  This Safe Start document explains the phased 

approach  that Washington nursing homes are required to follow. The phases are dependent on community 

outbreak  data and facility COVID-19 cases.  There are 4 phases included in the reopening guidance; each 

phase builds on the phase before.  Indoor visitation is outlined in Phase 3 of the Safe Start guidance.  Martha & 

Mary Health Services is currently in Phase 2.  If community COVID-19 rates rise or a case of COVID is identified in 

our facility, the phases revert back and/or the facility has to begin again in Phase 1.  According to CMS and 

WA DOH, nursing homes must follow the guidance that is the most stringent. At this point, the Safe Start Plan is 

the most stringent and is our standard of practice. 

At this time, we are communicating with the local health jurisdiction, WA DOH and our LeadingAge partners to 

determine future changes to the visitation process.  We are monitoring our Safe Start status daily and hopeful 

for progression to Phase 3 in the near future. 

The current visitation process at Martha & Mary Health Services continues as stated in the Safe Start Phase 2 

guideline, with scheduled outdoor veranda visits and window visits that are monitored by an attendant to           

ensure infection control compliance. Veranda visits are limited to 30 minutes with two visitors. 

 

In brief... 

 Visits at Martha & Mary continue in accordance to the Governor’s Safe Start Plan as directed by WA State. 

 We are in Phase 2 of the Safe Start Plan. 

 Currently, window and veranda visits are available by appointment only and are limited to 30 minutes with 

two visitors.  All visits are monitored with strict adherence to screening and infection control standards. 

 Indoor visits as outlined by CMS will be initiated after Safe Start Plan phased goals are reached. 

 

Please contact 360.779.7500 to schedule a window or patio visit or if you have any questions regarding                          

visitation at Martha & Mary Health Services. 

 

Thank you! 


